Privacy Policy

Our Commitment to Privacy

Perth Health and Fertility Pty Ltd (ACN 651 038 103) its subsidiaries and affiliates are committed to managing personal
information in accordance with the Australian Privacy Principles under the Privacy Act 1988 (Cth) (Privacy Act). This
document sets out our policies for managing your personal information and is referred to as our Privacy Policy.

In this Privacy Policy, “we”, “our” and “us” refers to Perth Health and Fertility Pty Ltd (ACN 651 038 103) and “you”
refers to any individual about whom we collect personal information. The definitions used in this Privacy Policy are the
same as set out in our Terms and Conditions.

About us

We are a naturopathic clinic based in Perth, Western Australia, focussed on providing high quality naturopathic and
complementary medicine services and treatments to our clients/patients particularly in respect of fertility and
reproductive health, the treatment of children as well as in respect of general health and wellbeing.

Our clinic is based at 1 Oban Road, City Beach, Western Australia 6015 (our Clinic) and we offer both in-clinic and
telehealth consultations.

Your consent

By accessing, using and/or engaging with our website (www.perthhealthfertility.com.au) (Website), contacting us by
telephone or email and/or acquiring our products and/or procuring our services either online, in person at our Clinic or

via telehealth consultations, you agree to the terms and conditions of our Privacy Policy. This includes providing your
consent to us processing or otherwise dealing with your personal information as set out in our Privacy Policy.

What information do we collect about you?

We may obtain personal information about you when you visit our Website when you contact us and/or when you
attend our Clinic for consultations.

You may provide us with basic information such as your name, date of birth, phone number, postal address and email
address.

We may also collect additional personal information that you provide to us, or authorise us to collect, as part of your
interactions including in-person and/or telehealth appointments and transactions with us.

We may also collect your credit card or bank account details (where you pay for any products or services by credit card,
debit card, electronic transfer or direct debit).

If you elect to pay using a third-party platform such as PayPal or Stripe etc, your purchase will be processed externally
by that third party. You should refer to their privacy policies to understand what information they collect and how they
treat your personal information. We take no responsibility and have no control over the business practices and/or
privacy policies of any third party payment platforms.

We may collect personal information which may include the following:

- Your personal details including your name, marital status, gender, age, occupation/profession and/or
employment details (past and present).

- Your contact details including your mobile and/or landline number, email and delivery/home address.

- Your health information such as health/medical history, current and previous treatments/medications
(including conventional and/or complementary medicine treatments/medications), family history, risk factors
and other relevant health and wellbeing/lifestyle factors.

- Any other information you provide to us including in respect of your purchases/transaction and interactions
with us in our Clinic, by way of telehealth consultations, via our Website and/or in connection with us online
via social media or other platforms including in respect of your computer and connection information.
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How do we collect your personal information?

Direct interactions: We collect information from you in a variety of ways, including when you interact with us

electronically or in person (at our Clinic), when you access/visit our Website, interact on our social media pages, use a
contact form, telephone us or send us an email and when we provide our products or services to you. We may also
collect personal information about you from other sources, such as third parties.

Automated technologies or interactions: We may use cookies, web analytics tools (including Google Analytics) and/or
similar tracking technologies to track the activity on our Website, for better targeting advertisements and for marketing

purposes. Cookies are digital identifiers that are stored on your computer. We may collect certain information such as
your device type, browser type, IP address, pages you have accessed on our Website and third-party websites as well
as accessing cookies stored on your computer which were created by third parties. It is possible that you may be either
directly or indirectly identifiable from this information. To find out how Google Analytics processes your data please
refer to their privacy policy here: www.google.com/policies/privacy/partners/.

You can use the settings in your browser to control how your browser deals with cookies. However, in doing so, you
may be unable to access certain pages or content on our Website.

Why do we collect and use your personal information?

We collect personal information as reasonably necessary to carry out our business, which may include (but is not limited
to):

. delivery of our products (including third party products) and/or Services;
. contacting and communicating with you including responding to queries, complaints and feedback from you;
. providing after-sale customer service and/or customer support services;

e  toensure the proper functioning of our Website, our Clinic, our business and operations (including taking steps to
prevent fraud and/or abuse of our Website and/or business systems);

e  to assist us with marketing, product and service development and research requirements to enable us to provide
you with better products and/or services;

. to maintain a database of subscribers and customers (or similar) who wish to receive information, educational
materials and/or advertising, marketing and promotional materials from us from time to time;

e  to comply with relevant legal and/or regulatory requirements;
. to manage our business relationship with you;

. advertising and marketing our products and/or Services including direct marketing and to request that you enter
or engage in marketing surveys and/or competitions; and

. for any other reasonable purpose which is stated to you at the time of collection of your personal information or
that you otherwise authorise us to do.

Please see the “sensitive information” definition and our related collection/disclosure policy set out below.

Who do we disclose your personal information to?

. We may disclose personal information to third parties (including third party contractors) whom we engage to help
run our business or as necessary to provide the service and/or product that you have requested. If we do so, we
will take reasonable steps to ensure that the privacy policy of each third party adheres to the same or similar
standards of privacy protection and we will request that each third party comply with our Privacy Policy.

. We may disclose personal information to third party service providers within or outside of Australia who provide
services to us. These might include third party payment processing businesses. If so, we will require that each
third party service provider agree not to use the personal information provided to them other than as necessary
to provide the relevant services to us.
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. We may from time to time need to disclose personal information where we believe it is necessary to comply with
a legal requirement or law.

. If there is a change of control in our business (for example a sale of the business) your personal information could
be disclosed to a potential purchaser under a confidentiality agreement.

. We may share your personal information with related and affiliated companies located in Australia and overseas.

. We may disclose personal information when we determine, in good faith, that it is reasonably necessary to do so
to mitigate or prevent a significant threat to threat to you, us or our users and/or when it is reasonably necessary
to protect our rights and/or pursue/enforce our terms and pursue available legal remedies.

° We may use and disclose your personal information for other purposes explained at the time of collection with
your consent.

Do we use or disclose your personal information for direct marketing?

When you provide us with your contact details, you give your consent to us using your personal information to provide
you with information and content and to tell you about things which we consider may be of interest to you, including
by post, email, SMS, messaging applications and telephone (Direct Marketing Communications).

If at any time you do not wish to receive any further Direct Marketing Communications you can use the “unsubscribe”
facility included in the Direct Marketing Communication or by contacting us at the details set out at the end of this
document.

If you opt-out of receiving our Direct Marketing Communications, we may still contact you in respect of our ongoing
relationship with you.

Do we disclose your personal information overseas?

Other than as set out in this Privacy Policy, we will not transfer your personal information outside of Australia.
Sensitive information (collection and disclosure)

Section 6 of the Privacy Act defines “sensitive information” as “information or an opinion in respect of an individual's
racial or ethnic origin; political opinions; membership of a political association; religious beliefs or affiliations;
philosophical beliefs; membership of a professional or trade associations; membership of a trade union; sexual
orientation or practices; criminal record; health information about an individual; genetic information about an individual
that is not otherwise health information; biometric information that is to be used for the purpose of automated biometric
verification or biometric identification; biometric templates”.

Given the nature of our business, we may collect sensitive information in respect of you (for example: health
information). We will only use and/or disclose your sensitive information for the purpose for which you provided
it to us (the Primary Purpose). Any sensitive information provide by you will only be used by us in respect of the
following:

e  For the Primary Purpose upon which the personal information was provided to us;
e  For a secondary purpose that is directly related to the Primary Purpose;

e With your consent or where it is required or authorised by law.

Can you deal with us anonymously?

Providing us with your personal information is optional and you may be able to remain anonymous or use a pseudonym
when interacting with us. However, it may not always be possible for this to occur especially if we are providing you
with products or Services in-person in our Clinic or via telehealth consultations. We will endeavour to inform you if you
are unable to remain anonymous or use a pseudonym when dealing with us.
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How do we hold and protect your personal information?

We are committed to ensuring the safety and security of your personal information. We maintain reasonable physical,
electronic, managerial and organisational precautions and security to safeguard and secure your personal information
(including sensitive information).

To the extent permitted by law, we take reasonable steps to destroy or permanently de-identify personal information
if it is no longer needed for its purpose of collection other than where we may have a legal obligation to retain such
information such as your health information.

When you provide us with personal information, such information may be collected and stored on servers outside of
Australia (and its territories). In such circumstances, we are not always aware in which country or countries your
information may be accessed, held or stored.

Notwithstanding our best efforts to securely and safely store your personal information, due to the technical nature of
online communications and the internet, generally, we are unable to guarantee the safety, privacy and/or confidentiality
of your personal information.

Links

The Website may contain links to third-party websites for your information or convenience. We do not have any control
over and are not responsible for the content or privacy practices of websites that are linked to our Website and are not
responsible in any way for the protection and/or privacy of any personal information you may provide while visiting any
of those third party websites. You access and use any linked website at your own risk. You should read the privacy
policies (and any terms and conditions) on any linked website and only access and use the linked websites if you agree
to the terms of those policies/terms and conditions

How can you access or seek correction of your personal information?

You can request access to any personal information relating to you which we hold. You can also request that we correct
any information we hold if it is inaccurate or incomplete or otherwise needs to be updated.

Please let us know if there are any errors in your personal information and keep us up-to-date with changes to your
personal information (such as your name, residential address, email and/or telephone number) as well as any changes
to medications, allergies or intolerances and/or new medical conditions.

Please contact us via the details set out at the end of this document if you wish to access or correct any personal
information we have about you.

You may request that we delete or destroy any personal information we have about you. If so, we will endeavour to
do so (in accordance with the law) noting that it may be practically impossible for us to entirely delete all of your
personal information from our records. We will, however, functionally delete the information and not sell, transfer or
otherwise use your personal information in the future.

We will respond to any request for access to your personal information in a reasonable timeframe and will not charge
for such access (other to recoup any costs we incur for providing you with a copy of that information). We may need
to properly identify you before we will release any personal information to you.

What if you have a complaint?

You may contact us at any time if you have any questions or concerns about this Privacy Policy or about the way in
which your personal information (including sensitive information) has been handled using the contact details at the end
of this document. We will endeavour to resolve any complaint directly with you within 30 business days.

If you are not satisfied with our response to your complaint, you may contact the Office of the Australian Information
Commissioner (OAIC). The OAIC can be contacted by telephone on 1300 363 992 or by using the contact details on the

website, www.oaic.gov.au.
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How are changes made to this Privacy Policy?

We will review this policy regularly and we may update it from time to time. We recommend that you visit our Website
regularly to keep up to date with any changes. Unless stated otherwise, any changes are effective as soon as they are
placed on the Website. Your continued use of the Website and/or booking and attending consultations in respect of
our Services (in our Clinic and/or via telehealth) constitutes your agreement to be bound by the Privacy Policy (including
any amendments).

How can you contact us?

Our contact details are:

Privacy Officer Anna Sangster

Address: 1 Oban Road, City Beach, Western Australia, 6015
Email: admin@phf.healthcare

Phone: (08) 9285 0998

This Privacy Policy was last updated on 6 September 2023.
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